FLAGFOOD"®

A FRUITFUL COOPERATION

WHO WE ARE WE ARE IN MOTION

We are a globally expanding production and trading company specializing in the food industry and

are committed to sustainability, flexibility and transparency.

OUR TASK TAKING A LEADING MARKET POSITION
With our expertise, professionalism and our product diversity and knowledge, we are striving to
further expand our market position. We want to constantly strengthen the relationship of trust and

sharing with our customers, suppliers and partners.

CUSTOMERS CUSTOMER SATISFACTION IS OUR TOP PRIORITY
Our customers are our most important partners. We focus on our each of our customer’s specific

needs and ensure a partnership of reliability, innovation and trust with all.

SUPPLIERS MAINTAINING A LONG-TERM SUPPLIER RELATIONSHIP
We partner with reliable suppliers who fulfil all our quality requirements for us and our customers and

can guarantee the continuity of supply of quality products.

EMPLOYEES MAINTAINING THE HUMAN TOUCH
One for all and All for One - that‘'s what makes us unique and makes the huge difference. Our emp-
loyees are the backbone to the success and continuity of our company. We focus and engage respon-
sibly in acting on behalf of the company. A positive attitude and mutual respect and maintaining an

open communication is very important to us and is a reflection of our corporate culture.

QUALITY QUALITY AND PRODUCT SAFETY ARE OUR COMMITMENT
We ensure the quality and safety of products in all areas of the company with competent employees
and controlled processes. We are committed to this by consistently implementing and improving our
quality and hygiene policy. As an IFS Broker certified company, we meet the high requirements of this
globally recognised standard for ensuring food safety. We are committed to the continuous improve-

ment of our quality management system.

SUSTAINABILITY WE GUARANTEE SOCIAL, ECONOMIC AND ECOLOGICAL SUSTAINABILITY
We only partner with suppliers who stand up and recognize their social responsibility to their emp-
loyees, pay appropriate and fair salaries, do not allow child labour and ensure adequate safety in
the workplace. We ensure environmental sustainability through efficient processing, direct deliveries,
bundled transports and storage for purchase on demand. We recognize the Swiss and European legal

system and are committed to complying with all legal requirements.

SUCCESS SUCCESSFULLY GENERATING SUSTAINABILITY
We aim to achieve a result that enables us to maintain our position and achieve ongoing healthy
growth. We strive to maintain a lean, focused organization that continuously optimizes and improves

our Company cost structure.
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